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The single greatest factor that will 
drive organizational success through 
the decade will be the ability to 
pair continuing technological advances 
with talent strategies.

This Gartner Work Trend Insight Report 
details current and emerging trends, all of 
which are underpinned by rapid 
technological advancement. You'll get 
valuable information about how to 
navigate the significant shift in the 
evolution of work—and create a digitally 
dexterous culture. 

“Organizations who 
are setting customer 

experience goals must 
align their ambition 

with the strategies for 
the workplace, digital 
enablement, and for 

attracting and 
managing talent."1

Read the Gartner Report
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