
Open App Fill Form Chat
Office Hours

+27 (0) 10 880-0070
08h00-17h00

HELP DESK CHAT
STEPS

SUPPORT@JECTECH.CO.ZA

support@jectech.co.za

HERE ARE OUR SLA OBJECTIVES:
Helpdesk Chat - Response < 1 hour

Phone Requests - Response < 4 hours
Email Requests - Response < 16 hours
New User Setup – Response < 48 hours

New Laptop Request – 10 days from procurement approval

Standby Number
+27 76 947 0426
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